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• The training of all employees in the disciplines of our ISO 9001 
Quality System. 
 
• Commitment to Continuous Improvement of Products and 
Services, via the use of an effective Preventive and Corrective 
Action System. 
 
• An open computer system of real-time information, to 
encourage employee participation and feedback on all matters 
relating to the effective running of the company. 
 
• A positive and helpful attitude from all employees at all times, 
which translates into a personal, responsive and highly 
professional service for our customers 
 


